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Feedback analysis and Action taken Report

Following are the
suggestions given by our
stakeholders

Action taken/ plan of action Name of the Department

➢ Some Students had a
problem with their
college email ids and
passwords

1. A workshop was conducted
for the students to orient
them with the use of email
addresses and resetting of
passwords.

IT Department

➢ Few Students were
concerned during
lockdown for their
exams. They were
also concerned about
the assignments and
notes because of
social distancing.

1. Google classroom
awareness workshop was
conducted twice. Students
received assignments. online
tests, and learning resources
on google classroom.
2. Guidance was provided
through online meetings
regarding SPPU examination
updates in tune with
examination pattern in
accordance with the rules of
social distancing.

Exam Department

➢ A sizable Students
missed the
co-curricular
activities as well as
the college.

1. The students volunteered
along with the college staff to
distribute sanitizers, masks,
food packets and water
bottles among the needy
during the lockdown. This
activity was conducted
following the norms and rules
of social distancing.

NSS Department

➢ Few Teachers were
facing difficulty
regarding the
conduction of online
lectures

1. Regular workshops and
orientations were organized
online for the teachers in
case of technical difficulties
with conduction of lectures
online through Zoom, Google
Meet, etc.

IT Department

➢ Alumni - -



➢ Some Parents were
concerned during the
lockdown regarding
the exams as well as
the future of their
wards.

1. Online meetings were
conducted with the parents
and they were informed
about the SPPU examination
rules and norms during the
social distancing period.
2. Online career counselling
sessions were conducted for
the students as well as the
parents which provided
insights for skill development
and job market trends.

Exam Department

➢ Few Employers
suggested that the
college should
provide the students
with internship
opportunities so that
they can cope up
with the changing
nature and demands
of the industry.

1. After adapting to the new
CBCS pattern, internships
were made compulsory for all
the students to gain credits.
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